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Insurance
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VAT Refund Requirements:

The claimant (beneficiary) is entitled to request a VAT refund from the insurance company within one
business day, upon submission of a repair and parts purchase invoice that meets the following conditions:

1. The invoice must include in the "Billed To" field:
o The insurance company name.
o The license plate number of the damaged vehicle.
o The chassis number of the damaged vehicle.
2. The invoice must clearly specify the replaced spare parts and the nature of the repairs performed.
3. The invoices must be electronic and compliant with the requirements issued by the relevant
authorities.

The claimant (beneficiary) may submit the VAT refund request as follows:

1. Submit the VAT refund request after completing the vehicle repairs, attaching the approved repair
invoices issued by the relevant authorities. Submission can be done via the company’s website,
customer service, or any company branch.

2. Reimbursement will only cover the paid repairs related to the reported accident. The insurance
company is not liable to pay for any additional repairs related to prior damages. The company
reserves the right to inspect the vehicle if needed.
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